
 

 

 

 

 

KRISTEN M. LAMBERT, JD, MSW, LICSW, CPHRM, FASHRM 

         AWAC Services Company, a Member Company of Allied World 

       160 Federal Street, 6th Floor, Boston, MA 02110 

                                              (857) 288-6036; kristen.lambert@awacservices.com 

 

LEGAL AND RISK MANAGEMENT EXPERIENCE 

AWAC Services Company, a Member Company of Allied World, Boston, MA  

Vice President Risk Management 2012 – present 

 Managed and coordinated services for professional liability policyholders and functioned as a subject matter 

expert across professional lines, specializing in providing services to psychiatric providers and the 

behavioral health areas.  

 Led the development of or procurement of collateral and products to support client services across 

professional lines. 

 

Vice President Healthcare Risk Management 2010 - 2012 

 Facilitated risk management services for insured psychiatrists by developing tools, resources, and programs. 

 Functioned as subject matter expert and resource in the area of psychiatric services. 

 

Morrison Mahoney LLP, Boston, MA    

Senior Associate, Medical Malpractice Group, 2005 - 2010 

 Managed complex general liability and medical malpractice cases including: written discovery, retention of 

experts, witness preparation, trial preparation and representation of clients during all stages of 

litigation through and including trial.  

 Developed Probate practice: a new area within firm representing nursing homes, hospitals and individuals 

on guardianship and conservatorship petitions and issues involving advance directives. 

 

Hayes & Hayes, LLP, North Reading, MA     

Associate, 2004 - 2005 

 Developed the family law division of the firm. 

 Managed general liability cases and conducted real estate closings. 

 

CLINICAL EXPERIENCE 

Hallmark Health, Melrose, MA 

Melrose-Wakefield Hospital/Lawrence Memorial Hospital   
On-Call Social Worker, Women's and Children's Services, 2004 - 2005 

Clinical Social Worker, Women's and Children's Services, 2000 - 2004 

 Direct patient care covering: Level II Nursery, Labor & Delivery, Postpartum, Pediatrics, 

Emergency Department and physician’s offices for pregnancy/child related issues.  

 Worked closely with community leaders on community healthcare initiatives.  

 

Carney Hospital, Boston, MA       

Clinical Social Worker, Inpatient Adolescent Psychiatry, 2000 

Clinical Social Worker, Elder Service Plan, 2000 

 

Tufts New England Medical Center, Boston, MA   

Weekend Clinical Social Worker, all units, 1998 - 2000 
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EDUCATION  

Massachusetts School of Law, Andover, MA, Juris Doctorate  

Springfield College, Springfield, MA Master of Social Work    

University of Massachusetts, Amherst, MA, Bachelor of Arts, Sociology, Minor Psychology 

 

LICENSURES/CERTIFICATIONS/TRAININGS 

 Admitted to the bars of Massachusetts and Connecticut, United States District Court, Massachusetts 

 Certified Professional in Healthcare Risk Management 

 Fellow of the American Society for Healthcare Risk Management–awarded for outstanding achievement 

 Licensed Independent Clinical Social Worker, Massachusetts 

 Massachusetts Probate and Family Court, Court appointed Guardian Ad Litem as an  

attorney and social worker, 2004 - 2009 

 International Association of Defense Counsel: Trial Academy, Stanford University, 2008 

 Massachusetts Committee for Public Counsel Services Mental Health training, 2003 

 Westlaw Certified, 2002 

 Certified Child Passenger Safety Seat Technician/National Highway Transportation Safety Administration 

Training on Car Seat Safety, 2002 

 American Red Cross Disaster Mental Health Specialist, 2001  

 Massachusetts Approach to Partnership in Parenting Educator, 1998 

 Sexual Abuse/Parenting Evaluations for Massachusetts Department of Social Services, 1998 

 

EDITORAL ROLES 

In Session with Allied World, Co-editor, 2010 - present 

 A quarterly newsletter distributed nationally to 38,000 American Psychiatric Association members and 

designed to address legal and risk related issues that psychiatrists encounter. 

 

In Session with Allied World for AACAP, Co-editor, 2010 - present 

 A quarterly newsletter distributed nationally to 7,000 American Academy of Child & Adolescent Psychiatry 

members and designed to address legal and risk related issues that child and adolescent psychiatrists 

encounter. 

 

The Guardian, Editor, 2011 – 2012  

 A quarterly newsletter distributed to Massachusetts Guardianship Association members which is designed to 

provide education and information on guardianship and conservatorship in Massachusetts. 

 

PRESENTATIONS/PUBLICATIONS 

Available upon request. 


