
 

 

Jenny Merrithew, MBA, ACS 

With over 26 years of industry experience, Jenny returned to Cigna in August 2017 to lead 

Cigna's Group Life, Accident, Leave and Disability Solutions. Jenny and her team work to create 

new solutions as well enhance current capabilities and Cigna's portfolio of offerings that will 

continue to differentiate and define them as a market leader. Jenny’s prior experience with 

Cigna was leading the West Coast Disability Claim Office located in Glendale, California.   

Jenny has held leadership positions at many top providers.  At Aetna she was responsible for 

several group insurance functions which spanned learning, quality assurance and process and 

procedure.  At Sedgwick she managed the California claim operation for Leave of Absence, 

STD and LTD business providing services to many Fortune 50 clients.  Jenny started her career 

at UNUM in Group operations.  She holds a Bachelor of Arts in Organizational and Interpersonal 

Speech Communication from California State University, Long Beach and a Masters of 

Business Administration from Pepperdine University. 


