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Abstract  

This talk will present the research undertaken within the Social Data Science Lab at Cardiff University 
(socialdatalab.net), an interdisciplinary centre led by researchers in the schools of Social Sciences 
and Computer Science & Informatics. The first part of the talk will present COSMOS, an openly 
available tool to support the democratisation of ‘big social data' and analytical tools for social 
scientific research. The second part will discuss our core computational social science research 
agenda - classification of online phenomena at scale and speed (for example, online production and 
dissemination of hate speech, suicidal communications, and malicious software). The final part of 
the talk will present future research challenges within the lab, including ongoing attempts to mine 
online signals of offline phenomena to support decision making at strategic level within government 
departments. 
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