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UK Association for Solution Focused Practice

Event Terms & Conditions

Bookings can be made via our Eventbrite registration page. Places cannot be guaranteed. All
bookings are made on a first-come, first-served basis. We reserve the right to change the
programme/speakers/workshops after publication if necessary due to circumstances beyond our
control.

Photographs

Delegates need to be aware that we will be taking some photographs at the event and that they
will only be used for the UKASFP website or Solution News, i.e. not for commercial use. If a
delegate does not wish to be photographed, please let the organisers know and tell the
photographer at the time by raising a hand.

Bookings by Card

Book and pay via the registration site. Delegate will receive a confirmation email directly from the
registration site Eventbrite confirming payment.

Cancellations

Cancellations received more than 30 days before the event will receive a full refund minus a
£5 administration charge. Cancellations received after this time, or failure to attend the
conference will not be refundable. Bookings for delegates who do not attend on the day will
still be payable in full, whatever the circumstances, for example:

e changes to delegate's personal circumstances

e inclement weather

e transport delays

e any other reasons outside the UKASFP’s control.

Substitute delegates

Substitute delegates are welcome and the UKASFP will accept substitute delegates without
charge. If possible, please advise name changes in advance, in writing via email.
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Special requirements and dietary needs

UKASFP is committed to meeting the needs of all delegates and will try to ensure any special
requirements are accommodated subject to reasonable prior notice. If you have any special
dietary / disability requirements, please let us know via the question on the online conference
registration form. We will do our best to meet your requirements, but this cannot be guaranteed.

Limitation of liability

1. UKASFP does not accept responsibility for accident, injury or loss suffered while attending
events unless it is directly due to negligence on its part.

2. UKASFP accepts no responsibility for delegates using material or information gained at UKASFP
events.

3. The copyright of all workshop material rests with the presenter, trainer, or speaker and
UKASFP may not be held responsible for any infringements as a result of plagiarism, libel,
slander or any misuse of any material.

4. It may be necessary for reasons beyond the control of UKASFP to change the content, timing,
speakers, or the venue for a conference.

5. Please be advised that the UKASFP cannot be held responsible for any travel, or
accommodation costs, incurred in the unlikelihood that a conference be postponed or
cancelled. UKASFP will return any payments received in advance.
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