
FAQs  

 

• Where can I contact the organizer with any questions? 
o You can email: pcochildrenstrust@gmail.com   Or call Ross Short: (636) 443-5568 

 
• Is my registration/ticket transferrable? 

o Registrations are transferrable through the Eventbrite website for credit card payments 
only.  If you elected to pay by check, you may transfer ownership the day of the 
Tournament. 
 

• Can I update my registration information? 
o Yes, you can update your registration information from the Eventbrite website or by 

contacting the organizer. 
 

• Do I have to bring my printed ticket to the event? 
o No, the Tournament staff will have a list of attendees. 

 
• What is the refund policy? 

o Refunds will be accepted in accordance with Eventbrite policy. 
 

• The name on the registration/ticket doesn't match the attendee. Is that okay? 
o Yes, notify the Tournament staff at check-in. 
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