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DERDACK NORTH AMERICAN USER GROUP MEETING 2018

DATE AND TIME: Saturday, September 22, 2018 - 1.00 pm —10.00 pm
CONFERENCE VENUE: Hilton Grand Vacation Las Palmeras - 9501 Universal Blvd, Orlando, FL 32819
MEETING POINT: Hilton Grand Vacation Las Palmeras - 12.45 pm

Impressions from last year's UG Meeting in Orlando




Derbaclkk

PRODUCT & CORPORATE NEWS

@

1.00 pm DNAUG Welcome Keynote
Doreen Jacobi (CEO & President), Derdack Corp.

115 pm —2.00 pm  Announcing Enterprise Alert 2019
Release 2019 comes with another great enterprise feature, one that you have been asking for a lot -
multi-tenancy. But that's of course not all.

René Bormann (R&D Team Lead), Derdack HQO

@ CUSTOMER STORIES

2.00 pm —=2.45 pm Boeing - Enterprise Alert unleashed
Boeing is going to talk about their Enterprise Alert use cases and about how Der-dack’s product serves
a variety of application and network teams across the whole organization.

Megan Oliver (Application Monitoring Analyst), Boeing
. 245 pm—315pm  SIGNL4® - Mobile Alerting & Operations from the Cloud

Learn how Derdack envisions its cloud product and how it benefits operations team in manu-facturing,
energy & utility, homecare, security and other verticals.

Matthes Derdack (Group CEQ), Derdack HQ

?
@ CONFERENCE BREAK

315 pm—3.30 pm  Snacks, Beverages & Coffee

d’ FEATURE BREAKOUTS
3.30 pm —5.00 pm  100% Connectivity in 25 min — the new REST API

Learn all about the latest standard of interoperability featuring some great integration samples (Service-

Now, Splunk or Azure Monitoring).

René Bormann (R&D Team Lead), Derdack HQ

Feature Future
We will jointly explore our feature backlog of Enterprise Alert and talk about future releases and priorities.

Rene Bormann (R&D Team Lead) & Matthes Derdack (Group CEO), Derdack HQ

Beyond standard scheduling
This is about the power beyond the standard and we will share some great use cases like how to import
duty schedules from other sources etc.

TBA (Derdack Consultant), Derdack HQ

NETWORKING
5.15 pm —6.00 pm  Shuttle to Boggy Creek Airboat Adventures
6.00 pm -8.00 pm  Dinner @ Boggy Bottom BBQ On-site Contact
D_oreen_ Jacobi
830 pm-9.30 pm  Night Airboat Tour O o0n s55 6507

Face to face with nature’s nocturnal hunters incl. the American Alligator
Organization/ Registration

10.00 pm Shuttle back to Hilton Grand Vacation Rl Syl

rstryck@us.derdack.com

End of Derdack NA User Group Meeting Cell: (804) 593-9596

Stefanie Kassulke
skassulke@de.derdack.com
DE: +49 331 29878-23




