
DATE AND TIME: Tuesday, September 11, 2018 ∙ 9.00 am – 9.00 pm 
CONFERENCE VENUE: Hotel Erbprinz ∙ Rheinstraße 1, 76275 Ettlingen/Schwarzwald
MEETING POINT: Hotel Erbprinz ∙ 8.45 am

Impressions from last year ’s UG Meeting in Berlin

DERDACK EUROPEAN USER GROUP MEETING 2018



DEUG Welcome Keynote
Matthes Derdack (Group CEO), Derdack HQ

9.00 am – 9.15 am

9.15 am – 10.00 am

On-site Contact
Doreen Jacobi
djacobi@us.derdack.com
Cell: +49 171 5555404 

Organization/ Registration 
Stefanie Kassulke
skassulke@de.derdack.com 
DE: +49 331 29878-23

Announcing Enterprise Alert 2019
Release 2019 comes with another great enterprise feature, one that you have been asking for a lot – 
multi-tenancy. But that’s of course not all.
René Bormann (R&D Team Lead), Derdack HQ

Enterprise Alert® @ Daimler Gaggenau and beyond
Daimler is going to talk about their Enterprise Alert use cases and about how Derdack’s product serves a 
variety of application and network teams across the whole organization. 
Thilo Gibs, Daimler AG (Systemplaner)

SIGNL4® - Mobile Alerting & Operations from the Cloud
Learn how Derdack envisions its cloud product and how it benefi ts operations team in manu-facturing, 
energy & utility, homecare, security and other verticals.
Matthes Derdack (Group CEO), Derdack HQ

100% Connectivity in 30 min – the new REST API
Learn all about the latest standard of interoperability featuring some great integration samples (ServiceN-
ow, Splunk or Azure Monitoring).
René Bormann (R&D Team Lead)/Kay Stasch (Software Architect), Derdack HQ

Shuttle to Mercedes-Benz Kundencenter Rastatt
User Group Adventure “A-Rock” Parcours 
Off road Experience with Mercedes-Benz GLA

Shuttle back to Dinner Location (tba)

Feature Future
We will jointly explore our feature backlog of Enterprise Alert and talk about future releases and priorities. 
Rene Bormann (R&D Team Lead)/Ronald Czachara (Technical Consulting & Support 
Lead), Derdack HQ

Beyond standard scheduling
This is about the power beyond the standard and we will share some great use cases like how to import 
duty schedules from other sources etc. 

Ronald Czachara (Technical Consulting & Support Lead), Derdack HQ 

11.00 am – 11.30 am

10.15 am – 11.00 am

12.30 pm – 2.00 pm

2.15 pm – 2.45 pm
3.00 pm – 4.30 pm

4.45 pm – 5.15 pm

CUSTOMER STORIES & MORE          

FEATURE BREAKOUTS

NETWORKING

PRODUCT & CORPORATE NEWS 

CONFERENCE BREAK Snacks, Beverages & Coff ee

6.00 pm – 9.00 pm Networking & Dinner @ Dinner Location (tba)

LUNCH & GROUP PICTURE @ Hotel Erbprinz

10:00 am – 10.15 am

11.30 am – 12.30 pm

9.00 pm End of Derdack European User Group Meeting


