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Clinic Law 101:   Part 2  

Hot Topics in Consumer Protec�on Laws 2018 

 

 

Presenter:   

Margaret Capes, Western Law and the Community Law School 
                                                                                                                                        (just to name a few) 

  

 

Workshop Summary:	 

The 5 most recent developments in consumer protec�on laws will be covered in this 

workshop including changes to pay day loan and door to door sales regula�on. The role 

and effec�veness of the Ministry of Consumer Services and Small Claims Court will also 

be discussed. This will be an interac�ve discussion building on what the audience 

members are seeing in their file work day to day at community legal clinics.  

 

Format: 

This is Part 2 of a 120 minute session and will be a combina�on lecture/discussion 

format.  This presenta�on will immediately follow the Immigra�on, Refugee, and 

Ci�zenship Law : Clinic Perspec�ve presented by Johanne Dennie. 

 

Learning Outcomes: 

 

A2er par�cipa�ng in this session, learners will be able to: 

i) Iden�fy the 5 most recent consumer protec�on developments in Ontario; 

ii) Assess the remedial effec�veness of the Ministry of Consumer Services and the 

Small Claims Court; 

iii) Determine if strong nego�a�on planning will increase the number of posi�ve 

outcomes for clinic clients in consumer protec�on cases. 
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