
09:00 Breakfast session

Checking-in for a check up - financial strategies for running a GP practice in modern times
Vijay Acharya     Principal, Charles Rippin and Turner

10:00 Welcome and introduction from the Chair
Tazeen Ahmad    Broadcaster, reporter, presenter and writer

10:10 Strategic overview of general practice in London
Dr Michelle Drage    CEO, Londonwide LMCs

10:20 Re-thinking medicine
Professor Martin Marshall    Professor of Healthcare Improvement, UCL: Vice Chair, RCGP 

10:40 Integrating urgent care: more than an emergency service
Dr Ruth Tinson    Assistant Medical Director, London Ambulance Service

11:00 Panel discussion - the four aims of the community dimension
Colin Brown    UK Director for Independent Living and Crisis Response, British Red Cross
Dr Michelle Drage    CEO, Londonwide LMCs
Professor Martin Marshall    Professor of Healthcare Improvement, UCL; Vice Chair, RCGP
Dr Ruth Tinson   Assistant Medical Director, London Ambulance Service

11:30 Refreshments and exhibition
12:00 Morning workshops

A. Quality improvement in general practice
Professor Rebecca Malby    Professor of Health Systems Innovation, LSBU
Nick Downham    Faculty, LSBU: Independent Improvement Expert

B. Loneliness and social prescribing
Sir Sam Everington    Chair, Tower Hamlets CCG; STP Clinical Lead
Colin Brown    UK Director for Independent Living and Crisis Response, British Red Cross

C. Digital enablers for patient care and practice management
Phillipa-Rose Hodgson    Digital Delivery Lead, NHS England London

D. Retaining the future
Dr Vicky Weeks    Medical Director, Londonwide LMCs
Dr Naureen Bhatti    GP Retention Scheme National Lead, Health Education England

13:00 Lunch and exhibition

14:00 Afternoon workshops
E. How to avoid burnout and promote self-compassion

Dr Suzy Jordache    Senior Medical Educator, Medical Protection Society
Dr Clare Gerada    Medical Director, NHS Practitioner Health Programme

F. The community connection
Liz Nicholls    Nurse Practitioner and Primary Care Tutor, Bexley CEPN
Jennie Morrison    Senior Practice Nurse and CEPN Preceptorship Lead Nurse, Surrey
Tina Bishop    Independent Academic Practice Nurse Lead; Practice Educator
Amanda Waite    Nurse Practitioner, Teacher, Primary Care Quality Lead, Southampton City CCG
Kathryn Yates    Director of Primary Care Nursing and WTI, Londonwide LMCs

G. GDPR (General Data Protection Regulation) and you: information governance in general practice
Shanee Baker    CEO, LMC Law
Trevor Anders    Programme Manager, National Data Opt-out Programme, NHS Digital

H. GP resilience
Dr Stephanie de Giorgio    Co-founder, Resilient GP 
Dr Elliott Singer    Medical Director, Londonwide LMCs

15:00 Future of healthcare
Sir Muir Gray    Consultant in Public Health, Oxford University Hospital NHS Trust

15:20 You can’t drug people into being healthy
Dr Aseem Malhotra    Honorary Consultant Cardiologist - Lister Hospital, Stevenage; The King’s Fund - Trustee

15:40 Panel discussion - medicalisation vs managed lifestyle
Sir Muir Gray    Consultant in Public Health, Oxford University Hospital NHS Trust
Dr Lisa Harrod-Rothwell    Lead Medical Director, Londonwide LMCs
Phillipa-Rose Hodgson    Digital Delivery Lead, NHS England London
Dr Aseem Malhotra    Honorary Consultant Cardiologist - Lister Hospital, Stevenage; The King’s Fund - Trustee

16:10 Summing up from the Chair
Tazeen Ahmad    Broadcaster, reporter, presenter and writer

16:30 Close

Please note that this programme is subject to change.
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